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Member Engagement: 
Conduct outreach to engage members in self-managing health risk and conditions

Member Experience: 
Keep a pulse on member satisfaction through digital surveys (e.g., mock CAHPS, NPS©)

Digital HRA: 
8QFRYHU�QHZ�RU�XQLGHQWLȴHG�ULVN�LQ�\RXU�SRSXODWLRQ�IURP�VHOI�UHSRUWHG�GDWD�LQ�DQ� 
1&4$�FHUWLȴHG�GLJLWDO�+5$

Smart Rewards & Incentives: 
Motivate members with the right rewards to encourage the right actions that enable 
continuous health improvement and better clinical outcomes

Strategic Advisory: 
Leverage our team of industry experts to guide strategy and implement our technology 
tools in ways that best meet your unique needs

:H�RHU�VFDODEOH��PHPEHU�FHQWULF�VROXWLRQV�IRU�DOO�PDUNHWV�WKDW�HQDEOH� 
LPSURYHG�FOLQLFDO�DQG�TXDOLW\�RXWFRPHV�

HealthMine is a technology-enabled member engagement and 
rewards company focused on empowering people to take the 
right actions to improve their health.
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How We Do It

Focused on empowering people to take  
the right actions to improve their health.

Our programs are deliberately designed to help members take healthy actions that  
improve clinical outcomes using our member-centric mobile and web-based applications.

Member Tools for Success

3HUVRQDO�+HDOWK�$VVLVWDQW��3+$�

0HPEHU�)DFLQJ�0RELOH�$SS�	�:HE�3RUWDO delivers 
critical health information and educational material, 
collects valuable self-reported data, and intelligently 
UHZDUGV�PHPEHUV�ZLWK�D�VSHFLȴF�EHQHȴW�WLHG�WR�WKHLU�
personal health goals and needs

3HUVRQDOL]HG�+HDOWK�$FWLRQ�3ODQV automatically 
generated based on physical, social, mental health, 
and self-reported data

5HOHYDQW�*XLGDQFH�	�ΖQGLYLGXDOL]HG�(GXFDWLRQ curated 
according to the member’s health risks and interests

&XVWRPL]HG�ΖQFHQWLYHV�	�5HZDUGV to motivate and empower  
members to take healthy action
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Our plan-facing tool allows you to take a data-driven approach to quality improvement. 
Forget messy data and complicated spreadsheets—everything you need to track and respond 
WR�PHPEHU�VDWLVIDFWLRQ�VXUYH\V�DQG�+5$V��PHDVXUH�DQG�DHFW�TXDOLW\�PHDVXUH�SHUIRUPDQFH�
and compliance, as well as build targeted member communications, is contained in a single 
interface.

Health Plan Tools for Success
ΖQWHUDFWLYH�'DVKERDUGV provide continuous monitoring  
of member satisfaction, health action completion and  
FRPSOLDQFH��UHZDUGV�IXOȴOPHQW��DQG�PRUH

0XOWL�&KDQQHO�&DPSDLJQ�%XLOGHU with messaging  
WDLORUHG�WR�VSHFLȴF�PHPEHU�QHHGV�DXWRPDWLFDOO\� 
delivered via their preferred medium

Smart Lists LQVWDQWO\�DYDLODEOH�ZLWK�ȴOWHUV�EDVHG� 
on health risks, social determinants of health data,  
quality measure eligibility, health action status,  
and more

4XDOLW\�0HDVXUH�3HUIRUPDQFH�'DVKERDUG for all  
contracts and lines of business in a centralized location  
with drill down into member- and measure-level details

How We Do It 2SSRUWXQLW\�0DQDJHU��20�

Technology designed by quality 
improvement professionals with 
experience running top-performing 
government and commercial quality  
programs inside health plans.
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Success Stories
HealthMine’s ability to deliver a best-in-class member experience and personalized member 
HQJDJHPHQW�DQG�UHZDUGV�WKURXJK�VFDODEOH��HɝFLHQW�GLJLWDO�VROXWLRQV�LV�ZK\�KHDOWK�SODQV�DFURVV�
the country choose to work with HealthMine.

$FKLHYH�EHWWHU�ȴQDQFLDO�UHVXOWV��LPSURYHG�
PHPEHU�RXWFRPHV��DQG�WRS�UDWHG�SODQ� 
SHUIRUPDQFH�WKURXJK�RQH�SDUWQHUVKLS�

average  
registration  

rate

2 measures  
improved by 
��6WDU�5DWLQJ

54% 1+ 5
measures showed  

VWDWLVWLFDOO\�VLJQLȴFDQW� 
year-over-year improvement

Multi-State Medicare Advantage Blues Plan—Path to 4 Stars
A multi-state MA plan used HealthMine’s full suite of services to actively engage, track, and 

monitor the quality improvement needed to accelerate results and move from 3.5 to 4 Stars.

2XU�FOLHQWȇV�MXPS�WR���6WDUV�UHVXOWHG�LQ�DQ�HVWLPDWHG���0�ERQXV�SD\PHQW�

LQFUHDVH�LQ�+5$ 
completion with 

HealthMine

increase in condition 
LGHQWLȴFDWLRQ�WKURXJK 

self-reported data

completion  
rate

2X 20%54%

'LJLWDO�+5$�FRPSOHWLRQV�ZHUH�����KLJKHU�RQ�WKH�PRELOH�DSS� 
FRPSDUHG�WR�ZHEVLWH�FRPSOHWLRQV�

Digital HRA Doubles Completion Rate for Commercial Members
HealthMine partnered with a Commercial plan to transition to digital health risk  
DVVHVVPHQWV�DQG�SDLU�WKHLU�+5$�VWUDWHJ\�ZLWK�WKHLU�PHPEHU�UHZDUGV�VWUDWHJ\�
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Why HealthMine?
%\�SDUWQHULQJ�ZLWK�+HDOWK0LQH��\RX�FDQ�PDNH�D�SRZHUIXO�LPSDFW�RQ�\RXU�KHDOWK�SODQȇV�ȴQDQFLDO�
and quality performance, create a better overall member experience, and improve member  
outcomes, leading to happier, healthier, and more rewarded members. 

Join our roster of high-performing health plans who value their partnership  
with HealthMine—in the last 10 years, ZHȇYH�QHYHU�ORVW�D�FOLHQW

Implement HealthMine’s  
solution in as little as 90 days.
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ΖPSDFW�����RI�WKH� 
Star Rating program by  
evaluating nearly every  
6WDU�5DWLQJ�PHDVXUH�DQG� 
prioritizing the ones with 
the most potential for  
improvement

Increase registration 
through our programs and 
VKLIW�WR�PRUH�VFDODEOH��HɝFLHQW�
GLJLWDO�RXWUHDFK��VLJQLȴFDQWO\�
reducing telephonic and  
physical mail outreach costs

Create personalized outreach 
delivered via each member’s 
preferred channel through our 
PHPEHU�FHQWULF�IRFXV

Consolidate member  
engagement, member  
VDWLVIDFWLRQ��GLJLWDO�+5$V�� 
and more with one partner 
DQG�RQH�VROXWLRQ

Tap into ����\HDUV�RI� 
experience serving  
diverse populations across  
commercial and government 
health plans, including SNPs

Deploy a solution that  
originated inside a  
9%Ζ'�KHDOWK�SODQ and is  
continuously enhanced by 
industry-leading quality  
improvement professionals  
on our leadership team that 
came from the plan side
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